Unravelling dilemmas in medical insurance

ARE you insured? Or over-
insured? Or you’re unsure
of 'your life insurance
situation?

Here are some frank
insights on medical in-
surance, focusing on
various types of eriti-
cal illness insurance that
could help to unravel
_your dilemma and dis-
cover solutions in medical
insurance.

Q: My  company
provides medical insur-
ance for me, If l am hos-
pitalised, the hospital
expenses will be paid

. for by the insurance -

company. However, my

agent says that I need

another medical insur-
-ance to cover for eriti-
cal illnesses. How many
types of medical insur-
ances are there? |
A: insur-
ance, also called health
insurance, provides you
with financial assistance
if you suffer from a medi-
cal condition. There are
two main types of medi-
cal insurances — Critical
Illness Insurance and Hos-
pital & Surgical Insurance
(hospital insurance, for
short),
These two types of insur-
-ance provide very differ-

ent coverage; one pays you a
lump sum if you suffer from
amedical condition, the oth-
er reimburses you the actual
medical expenses incurred if
you are hospitalised. .

Critical illness insurance
pays a lump sum if you suf-
fer from one of the 36 criti-
cal illnesses defined in the
policy contract.

You can use this payment

‘to pay for treatment of the

critical illness, for costs of
rehabilitation or nursing
care, for purchases of medi-
cal tools and equipment to
support your disability or
even for costs incurred in
renovating your house to be
more disabled-friendly.
Hospital insurance reim-
burses the actual expenses
incurred for the treatment of

- your illness in a hospital. Be-
‘sides paying for the cost of

in-hospital expenses, it also
paysforﬂlecostof.','
diagnosis of the illness p

to your admittance and for
follow up treatments after
being discharged from the
hospital

Q: My brother wants
to terminate his hospital
insurance because the in-
surance company wants
to increase his premium
even though he has not
made any claims before.
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I hayve been trying to con-
vince him to continue with
his hospital insurance
as one needs the protec-
tion of hospital insurance
to cover for the increas-
ing cost of medical treat-
ments. What would be the
options on this?

A You are absolutely

right to convince him to

continue with his hospital
insurance policy as every-
one needs the protection
it provides. People who do
not own one are deemed to
be insuring the risks them-
selves. In insurance term,
this is called self-insurance.

The main advantage of

; insurance is the sharing of
risks where the insured pays

pmmtoapool.lfthe

_insured event happens, a
~sumofmoneywﬂlthmbe

taken out from the pool to
payforthelossarlsfnsfmm
thatevent.

The premium paid for
transferring such risks into
the pool is very much small-
er than the financial loss
that could arise if the event

actually happens.

The costs of medical treat-

ments have gone up every

_year in view of inflation; for
better healthcare facilities

introduction of new and
more advance tests and pro-
cedures, more advance diag-
nostic tools and equipment

being used and more effec-

tive drugs being prescribed.
‘All of these are expensive
and will add to the increased

costs of medical diagnosis
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 remain the same throughout

‘the policy duration. The pre-

‘mium for hospital insurance

is not guaranteed and will
increase as the costs of med-
ical treatment increases.

If the total hospital insur-
ance claims are high, it will
also contribute to an increase
in premium. It is, hence,
important not to abuse it.
Most insurance companies
increase the whole portfolio
rather than on individual

bams,soﬂlatthemcreaseis

almost negligible in cost to

policyholders.

It is advisable for your
brother to reconsider his de-
cision and to renew his hos-
pital insurance while he is
still insurable and can own
with age; the older he gets,
the higher the pxuniu;n,

Q: ;
ployed as a manaser and
my company pays for my
medical expenses when 1
am sick or is hospitalised.
I am considering chang-
ing my job for my career
advancement in t.h& hear
future.

In doing so, I will be left
without any hospital in-

surance if I do not own

one myself. Will .1 be
over-insured” if T am to

* purchase another hospral‘

policy now?

A: You can be “over-
insured” if you possess two
hospital plans at the same
time as you can only claim
from one policy at any one
time.

Hospital insurance reim-
burses you for the actual
cost of hospitalisation. Once

you have been reimbursed °

for the hospital bills from
one policy, you cannot claim
again from the other policy.
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Having said that, the
question of whether you

- need 'to purchase another

hospital plan will depend
on your needs. There are
circumstances that may
justify the need for more
than one policy.

If you are to leave your
current job, you will be
exposed to periods when
you will not be covered by

- any hospital insurance. In

such a situation, it might

_ be worthwhile for you to

own . hospital insurance
yourself without having
to rely on your employer.

Further, there is also
the question of whether
your new employer will
provide you with hospital
insurance.

People who will be retir-
ing in the n ﬁ‘xturbmay

ing their own hoépt(al

- policy before they retire.

As one ages, the risk of
being ill is very high. In-
surance companies may
not offer hospital insur-
ance if your health is
substandard.
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